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Recommended Salary for Del Paso Manor Water District General Manager Position 
 
Regional Government Services conducted a salary survey of executive management level positions at comparator special 
districts; based on positions with comparable authority and level of duties as illustrated in the approved DPMWD 
General Manager job description.  The survey was completed to determine the current market salary for the skills and 
abilities the district needs to recruit for a new General Manager.   
 
Setting a salary at a competitive rate is important in achieving a successful outcome in a recruitment and retaining good 
employees. The Society of Human Resource Management (SHRM) guides organizations in salary setting practices.  Here 
is an excerpt from SHRM on establishing a salary setting philosophy, “An employer can choose to lead, lag or match the 
market when compensating employees.  Being a market leader means that the organization pays more for jobs than its 
competitors. Typically, an organization does this to gain an advantage or attract talent away from its competitors. If an 
employer decides to match the market, it pays roughly the same as its competitors, and if an employer lags the market, 
it is paying less than market rates. Generally, an employer rarely chooses to lag the market as a conscious pay strategy. 
It is often either discovered after market research reveals the practice, or it may be the result of a limited compensation 
budget. In rare circumstances an employer's brand may be so attractive (e.g., Disney, Google) that the employer can pay 
lower-than-market wages without a negative impact on recruitment and retention.” 
 
We recommend establishing the annual salary for Del Paso Manor Water District General Manager based on our 
research below at a range of $108,048 – $155,653 in order to achieve a successful recruitment outcome.  The minimum 
step in the recommended range is equivalent to Sacramento Suburban Water District’s Director of Finance and 
Administration.  The maximum step in the recommended range is the average maximum annual salary level determined 
by the survey data. 
 

Survey Agency Level Classification 
Title 

Minimum 
Monthly 

Salary 

Maximum 
Monthly Salary 

Maximum Annual 
Salary 

Del Paso Manor Water District 
Exec 
Mngt GM   $9,167 $110,000 

    

Citrus Heights Water District 
Exec 
Mngt 

Admin 
Services Dir   $14,873 $178,476 

Carmichael Water District 
Exec 
Mngt Asst GM $10,009 $14,925 $179,100 

El Dorado Irrigation District 
Exec 
Mngt 

Director of 
Finance   $14,347 $172,164 

Elk Grove Water Service 
Exec 
Mngt 

Finance 
Manager $10,200 $12,400 $148,800 

Fair Oaks Water District 
Exec 
Mngt 

Finance 
Manager $7,947 $10,729 $128,748 

Sacramento Suburban Water District 
Exec 
Mngt 

Director of 
Finance and 
Administration $9,004 $12,863 $154,356 

San Juan Water District 
Exec 
Mngt 

Director of 
Finance   $14,465 $173,580 

Average of the  
Labor Market 100th Percentile $12,971 $155,653 

      
# of Comparable Matches 7   
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Survey of executive management level positions at comparator cities/county; based on positions with comparable 
authority and level of duties as illustrated in the approved DPMWD General Manager job description.  We had this data 
available to us and decided to provide it for information purposes only. 
 

Survey Agency Level 
Classification 

Title 

Minimum 
Monthly 

Salary 

Maximum 
Monthly Salary 

Maximum Annual 
Salary 

Del Paso Manor Water 
District 

Exec 
Mngt GM   $9,167 $110,000 

    

City of Citrus Heights 
Exec 
Mngt Finance Director $11,904 $15,744 $188,928 

City of Davis 
Exec 
Mngt 

Finance 
Administrator $10,135 $12,319 $147,828 

City of Folsom 
Exec 
Mngt 

Chief Financial 
Officer/Finance 
Director $12,500 $15,833 $189,996 

City of Lincoln 
Exec 
Mngt 

Director of 
Support 
Services $8,946 $11,988 $143,856 

City of Roseville 
Exec 
Mngt Finance Director $12,454 $16,690 $200,280 

City of Sacramento 
Exec 
Mngt 

Director of 
Finance $12,366 $18,549 $222,588 

City of Woodland 
Mid 
Mngt Finance Officer  $8,785 $10,945 $131,340 

Average of the  
Labor Market 100th Percentile $13,904 $166,852 

      
# of Comparable Matches 7   
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Discontinuation of Water Service for Nonpayment Policy

I. Purpose

The Del Paso Manor Water District (“District”) will apply the following Discontinuation of
Water Service for Nonpayment Policy (“Policy”). Discontinuance of water service for
nonpayment is considered the final phase of the collection procedure and will be instituted only
after sufficient notification, and when all other reasonable alternatives have been deployed.

II. Scope

This Policy applies to all District residential water service customers, hereafter referred to as the
“customer” or “customers”. To the extent this Policy conflicts with any other rules, regulations,

or policies of the District, this Policy will control.

III. General Provisions

A. All customers are provided a bi-monthly bill for water service and usage. These monthly bills
are due upon receipt.

B. The District will attempt to contact the customer and provide notice of discontinuation of
water service as provided in this Policy. It is the customer’s responsibility to provide the District
with accurate, current contact information. The District is not responsible for the customer not
receiving the notices due to inaccurate and/or outdated customer contact information.

C. The District will disconnect water service for charges that have become delinquent for a
period of no less than sixty (60) days, unless the service discontinuation is otherwise preempted
as further described in this Policy. Reconnection fees will be applied to the account of any water
service disconnected for nonpayment of delinquent charges. The District will leave notice of
disconnection with information on how to restore water service.

1. Prior to the potential discontinuation of service date the District will send a payment
delinquency notice (late notice) advising the customer of the need to pay in order to
preclude service termination and further advising of other options available to the
customer. The payment delinquency notices will be sent no sooner than 19 days after the

bill distribution date and no less than 7 days prior to the potential discontinuation of
services date.

2.Where a landlord-tenant relationship exists (where the billing address is different than
the service address), the payment delinquency notice will also be sent to “Occupant” at

the service address. The payment delinquency notice to the “Occupant” (tenant in the
landlord-tenant relationship) will apprise the Occupant of the Occupant’s right to become
the customer of record. Baring intervention (e.g. payment of the delinquency) to preclude
such by the landlord, the tenant will be informed of the right to become the customer to
whom the future services will be billed without the Occupant being required to pay the
amount due on the delinquent account.
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3. If the bill remains unpaid or is otherwise unresolved via alternative payment options,
transition in the customer of record (landlord-tenant), or appeal, the District will send a
shut off notice no less than 48-hour prior to discontinuation of service.

D. Customers whose water service has been discontinued may contact the District by telephone
at (916) 487-0419 or in person regarding restoration of service. Restoration will be subject to
payment of the delinquent charges, reconnection fees and established security deposit if required
by the District. Water service reconnections requested and performed after normal business
hours are subject to an additional fee.

IV. Notices

A. Written Notices to Customer

The District will provide notices as described above. The notices will be in English and will
include instructions in the languages listed in Section 1632 of the Civil Code for receiving a
translated copy of the notice.

i. the name and address of the customer;

ii. the amount of the delinquency;

iii. the date by which payment or payment arrangements must be made to avoid discontinuation
of service;

iv. the procedure by which the customer may initiate a complaint or request an investigation or
appeal concerning service or charges;

v. a description of the procedure by which the customer may request an amortization, reduction,
or other alternative payment arrangement;

vi. the procedure for the customer to obtain information on financial assistance, if applicable; and

vii. the telephone number where the customer may request a payment arrangement or receive

additional information from the District.

B. Posting of Notice to Occupants at Service Address

The District will make a reasonable, good faith effort to contact an adult person living at the
service address by hand delivery a shut off notice and placing in a conspicuous place at the
service address.
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C. Bill Amortization

The District will consider a request to amortize the bill over a reasonable period of time, not to
exceed twelve (12) months. The amortization schedule and amounts due will be set forth in
writing and provided to the customer. During the amortization period, the customer must remain
current on all water service charges in subsequent billing periods.

The District may terminate water service if the customer fails to pay an amortized amount due by
the schedule date and the original amount due is delinquent by at least sixty (60) days. The
District will post a final notice of intent to disconnect service in a prominent and conspicuous
location at the service address at least five (5) business days before discontinuation of service.
The final notice will not entitle the customer to any investigation or review by the District.

D. Contact

Customers are encouraged to contact the District for further details regarding this Policy or
payment options during business hours at (916) 487-0419. Customers may also visit the District
in person Monday through Friday, from 10:00 a.m. to 3:00 p.m., except on District holidays.

V. When Service Will Not Be Discontinued

A. General

The District will not discontinue residential water service due to nonpayment on a Saturday,
Sunday, legal holiday, or at any time during which the District’s office is not open to the public.
In addition, the District will not discontinue residential water service for nonpayment during the
District’s investigation of a customer dispute or complaint; during an appeal to the District’s

Board of Directors; during a District-approved extension, amortization, alternative payment
schedule, or reduction, if the customer remains in compliance with the payment arrangement; or
as may be required by local, state, or federal law.

B. Special Circumstances with Amortization Agreement

The District will not discontinue water service if all of the following are met:

i. The customer, or a tenant of the customer, submits to the District the certification of a licensed
primary care provider that discontinuation of water service will be life threatening to, or pose a
serious threat to the health and safety of, a resident of the premises where residential service is
provided;

ii. The customer demonstrates that he or she is financially unable to pay for residential service
within the District’s normal billing cycle. The customer is deemed financially unable to pay
during the normal billing cycle if: (a) any member of the customer’s household is a current
recipient of CalWORKs, CalFresh, general assistance, Medi-Cal, Supplemental Security
Income/State Supplementary Payment Program, or California Special Supplemental Nutrition
Program for Women, Infants, and Children, or (b) the customer declares under penalty of perjury
that the household’s annual income is less than 200 percent of the federal poverty level;
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iii. The customer is willing to enter into an alternative payment arrangement, including an
extension, amortization, or alternative payment schedule, with respect to the delinquent charges;
and

iv. The customer is not currently in an Amortization Agreement with the District.

For any customers who meet all of the above qualifications, the District will offer the customer
one of the following options, to be selected by the District in its discretion: (1) an extension of
the payment period; or (2) an alternative payment schedule or amortization of the unpaid
balance. The District’s General Manager or designee will select terms and conditions for the
amortization.

The District will review the request for amortization within seven (7) days and: (1) notify the
customer of the amortization terms selected by the District and request the customer’s signed
assent to participate in the amortization; (2) request additional information from the customer; or
(3) notify the customer that they do not meet the qualifications.

Discontinuation of Water Service for Nonpayment Policy

The District may discontinue water service if a customer who has been granted an amortization
under this section fails to do any of the following for sixty (60) days or more: (a) to pay any
amortized amount due under the amortization schedule; or (b) to pay his or her current charges
for water service. The District will post a final notice of intent to disconnect service in a
prominent and conspicuous location at the service address at least five (5) business days before
discontinuation of service. The final notice will not entitle the customer to any investigation or
review by the District.

VI. Other Remedies

In addition to discontinuation of water service, the District may pursue any other remedies
available in law or equity for nonpayment of water service charges, including, but not limited to:
securing delinquent amounts by filing liens on real property, filing a claim or legal action, or
referring the unpaid amount to collections. In the event a legal action is decided in favor of the
District, the District will be entitled to the payment of all costs and expenses, including
attorneys’ fees and accumulated interest.

VI. Discontinuation of Water Service for Other Customer Violations

The District reserves the right to discontinue water service for any violations of District
ordinances, rules, or regulations other than nonpayment.

VII. Fees and Charges Incurred

Except as otherwise expressly stated in this Policy, any fees and charges incurred by a customer
under any other rules, regulations, or policies of the District, including, but not limited to,
delinquent charges, will be due and payable as set forth therein.
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VIII. Decisions by District Staff

Any decision which may be appealed to the District’s General Manager. The General Manager’s
ruling may be appealed to the Board of Directors and/ or the Board’s designee.

A customer may initiate a complaint or request an investigation regarding the amount of a bill
within fifteen (15) days of receiving a disputed bill. For purposes of requesting review of the
amount of a bill, a bill shall be deemed received by a customer five (5) days after mailing. The
customer may submit a written request to review the amount of the bill to the District, which
shall provide a written determination to the customer provided the request is made within the
fifteen (15) day complaint window.

IX. Translations

A. Policy

Translations of this Policy in the languages listed in Section 1632 of the Civil Code are available
at the District office or website.

i. Please visit our office or website for a translation of this Policy.

ii. Visite nuestra oficina o sitio web para obtener una traducción de este politica.

iii.请访问我们的办公室或网站，了解本政策的翻译。

iv. Mangyaring bisitahin ang aming opisina o website para sa isang pagsasalin ng patakarang ito.

v. Vui lòng truy cập văn phòng hoặc trang web của chúng tôi để dịch bản chính sách này. 

vi. 이정책에대한번역은저희사무실이나웹사이트를방문하십시오.

B. Notices

All written notices issued under this Policy will be available at the District office or website in
English, Spanish, Chinese, Tagalog, Vietnamese, Korean, and any other language spoken by ten
percent (10%) or more people within the District’s service area.

X. References

A. California Water Code div. 1, ch. 1, § 106.3

B. California Health & Safety Code, div. 104, part 2, ch. 6, § 116900 et seq. (SB 998 [2018])

C. California Government Code, tit. 6, div. 1, § 60370 et seq.

D. California Civil Code div. 3, part 2, title 2, § 1632

E. California Senate Bill 998 (SB 998)



Language People, Inc.
P.O. Box 2635, Temecula, CA 92593
(707) 538-8900

To: Churchwell White

Attention: Joan Michaels Aguilar

Date: Thursday, February 27, 2020

Document Translation Quote (LP#7912_7916)

Item Description Qty Unit Amount

1. SAMPLE SB998, SPANISH 3348 .18 $602.64

2. SAMPLE SB998, TAGALOG 2790 .20 $558.00

3. SAMPLE SB998, CHINESE (SIMPLIFIED) 2790 .20 $558.00

4. SAMPLE SB998, VIETNAMESE 2790 .20 $558.00

5. SAMPLE SB998, KOREAN 2790 .20 $558.00

Total: $2,834.64

Comments

Translations are charged on a per-word basis of the target language (the language the document is being
translated into). If the target language is a character-based language (i.e., Chinese), then the source (or
original) language word count is used. When translated, some languages gain more words than the source
language, for instance Spanish has an average of 20-25% more words than English. This quote has taken this
gain into account; however the final word count may vary.

Transcriptions generally take 10-times the duration of the audio to complete. Unclear recordings may take
longer. Every minute of time recorded will take at least 10 minutes of time to transcribe.

If a word count cannot be determined from your source document, we will use a default word count of
350 words per page or 150 words per minute. This is only an estimate, which may vary after translation.

Your document appears to fall within our document minimum charge of $75.

Certified translations can be provided upon request, but require a separate charge of $35 or more,
depending on the length of the document. This will make your translation a legal document.

The standard turn-around time for a document of this size is business days from the date we receive
authorization to begin. The translation time can be expedited, however a rush fee may apply.

Let me know if you have any other questions. Thank you for requesting a quote from Language People!

Approval: Date:

Total Amount is due upon completion of the translation unless otherwise noted in an existing agreement with Language People, Inc.
Please note that our rates include our initial translation process plus editing/proofreading by a separate linguist.



Language People, Inc.
P.O. Box 2635, Temecula, CA 92593
(707) 538-8900

New customers may be asked to pay half of the above Total Amount before the translation is started.
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RESOLUTION NO. 20191002

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE DEL PASO MANOR
WATER DISTRICT AUTHORIZING REVISIONS TO VACATION LEAVE AND
DISTRICT HOLIDAYS AND AMENDMENT OF THE DISTRICT EMPLOYEE

HANDBOOK

WHEREAS, the Del Paso Manor Water District (the “District”) maintains
policies for employee paid vacation leave and holidays, which are set forth in the
District’s Employee Handbook dated as of February 2016; and

WHEREAS, the Board of Directors of the District has determined that it is
in the best interests of the District to amend and revise the District’s current
policies for paid vacation leave and holidays, both from an operational and
customer service standpoint; and

WHEREAS, the modification of the District policies for vacation leave and
holidays will require an amendment of the District Employee Handbook;

NOW,THEREFORE, BE IT RESOLVED by the Board of Directors of the Del
Paso Manor Water District that:

a. Sections 4.H. 1 and 2 of the Employee Handbook are hereby amended and
superseded as set forth in Exhibit A hereto.

BE IT FURTHER RESOLVED, that this Resolution shall be effective October
1, 2019 upon adoption.

PASSED AND ADOPTED at a regular meeting of the Board of Directors of Del Paso
Manor Water District on this 1st day of October, 2019 by the following vote:

AYES:

NOES:

ABSTAIN:

ABSENT:

DEL PASO MANOR WATER DISTRICT

John Lenahan, President
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ATTEST:

_____________________________
Leo Havener, Board Secretary

APPROVED AS TO FORM
AND LEGAL SUFFICIENCY

Adam Brown, General Counsel
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MINUTES OF THE REGULAR MEETING OF THE BOARD OF DIRECTORS
DEL PASO MANOR WATER DISTRICT

November 5, 2019 at 6:30PM
1817 Maryal Drive, Suite 300, Sacramento 95864

A G E N D A

Call to order:
President Lenahan called the meeting to order at 6:30 p.m.

Pledge of Allegiance:
President Lenahan led the Pledge of Allegiance.

Roll Call:
Directors Present: Marissa Burt, Trish Harrington, John Lenahan, Robert Matteoli & Gregory

Schneider
Directors Absent: None
Staff Present: Leo Havener, Interim General Manager, Ken Ingle, Filed Supervisor,

Victoria Hoppe, Office Manager
Legal Counsel Present: Adam Brown
Public Present: Several members of the public were in attendance.

Announcements:
There were no announcements.

Public Comment
Several members of the public addressed the Board.
Ms. Debra Sedwick read a statement regarding her concerns pertaining to the breach of the
personnel files. Ms. Carol Rose raised concerns for Director Schneider gift of public funds and
requested a list of the items that had been taken to the landfill and/or disposed. Ms. Rose suggested
Directors Lenahan, Burt, and Schneider resign from the Board. Ms. Lori Hensley commented that she
agrees with Ms. Sedwick’s statement. Mr. Philip Ripplinger, a former District Director, requested his
personnel file be given to him. Mr. Richard Bolton shared that he received the breach letter late and
was concerned regarding his personal information being compromised. Mr. Ken Ingle shared his
concern that his social security number and birth certificates could be compromised. Ms. Linda
Nelson is concerned that as the spouse of a former employee her personal information may have
been viewed by individuals that have no right to view her information. Mr. Roger Nelson asked that
an investigation be done to determined what happened and what should be done. Ms. Lori Kalisiak
stated that the District, employees and former employees are at risk. Ms. Diane Graves stated the
District infrastructure needs to be improved and the Ad Hoc Committees need accountability. Mr.
Dave Figueroa shared his concerns of the Board actions.
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Items for Discussion and/or Action

1. Minutes of the October 1, 2019 Regular Board Meeting
Recommendation: Approve subject minutes.

Item to be brought back at December Board meeting.

2. Invoices for October 2019
Recommendation: Approve subject invoices.

Director Harrington moved to approve October 2019 invoices. Director Burt seconded.

The motion passed by four to one vote.
Ayes Burt, Harrington, Lenahan, Schneider
Noes Matteoli
Absent 0

3. California Special District Association 2020 CSDA Membership Renewal.
Recommendation: Approve subject invoice.

Director Harrington moved to CSDA Membership Renewal. Director Burt seconded.

The motion passed by unanimous vote.

Ayes Burt, Harrington, Lenahan, Matteoli,
Schneider

Noes 0
Absent 0

4. District Budget to Actual Comparison Fiscal Year 2018-19

Directors has several questions about the report and requested the General Manager to ask
Robert Merritt, CPA to attend the December Board meeting.

5. Sacramento Suburban Water District Service Agreement update and discussion.

General Counsel Brown provided an update and intends to bring the agreement to the
December Board for approval.

6. Selection of Special District Commissioner and selection of Alternate Special District
Commissioner for the Sacramento Local Agency Formation Commission (LAFCo).

Ms. Lindsey Liebig, candidate for LAFCo Ballot B Alternate Commissioner, provided
information about herself and answered questions from the Board.

Director Harrington moved to approve Charlea Moore for LAFCo Ballot A Commissioner.
Director Burt seconded.

The motion passed by three to two vote.
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Ayes Burt, Harrington, Lenahan
Noes Matteoli, Schneider
Absent 0

Director Harrington moved to approve Lindsey Liebig for LAFCo Ballot B Alternate
Commissioner. Director Burt seconded.

The motion passed by unanimous vote.

Ayes Burt, Harrington, Lenahan, Matteoli,
Schneider

Noes 0
Absent 0

7. Association of California Water Agencies (ACWA) formally nominate and elect President and
Vice President for the 2020-21 term.

No action.

Director’s Meetings and Committees (Per AB 1234)

8. Finance Ad Hoc Committee Meeting – Burt/Lenahan
No report.

9. Succession Planning Ad Hoc Committee Meeting – Harrington/Lenahan
No report.

10.Policy Manual Review Ad Hoc Committee Meeting - Harrington/Burt
No report.

11.Human Resources Ad hoc Committee Meeting – Schneider/Lenahan
No report.

12.Safety and Security Ad Hoc Committee Meeting – Burt/Schneider
No report.

13.Communication Ad Hoc Committee Meeting - Burt/Schneider
No report.

14.Regional Water Authority Meeting – Harrington/Matteoli
No report.

15.Other Reports – AB 1234
No report.

General Manager’s Report
16.Non-discussion/action items.
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Interim General Manager Havener reported that he has met with four of the five Directors for
the one-on-one meetings. One Director has no intention of having a one-on-one meeting with
Interim General Manager Havener. Staff has received $20,000 from delinquent accounts in
one week. Bond payment coming due in January. Staff continues work on LAFCo draft MSR
that is due November 22, 2019. Final MSR is scheduled to be completed in February 2020.
Ken Ingle has been promoted to Field Supervisor and Victoria Hoppe has been hired as Office
Manager. Operator & Maintenance Technician II interviews are scheduled.

General Counsel’s Report

17.Non-discussion/action items.
No report.

Field Operations Report

18.Status of October field matters.
Directors were provided a written report.

Director’s Comments/Staff Statements and Requests

Director Matteoli read a statement requesting the Ad Hoc Committees be dissolved. Director
Harrington is interested in the costs for District volunteers.

Closed Session

Board went into Closed Session at _______ p.m.

19.Closed Session Pursuant to Government Code § 54957

PUBLIC EMPLOYEE PERFORMANCE EVALUATION
Title: Interim General Manager

Return to Open Session

Board return from Closed Session at _______ p.m. with no action taken and no report.
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Adjournment

Board adjourned at _______ pm.

Next Meeting: Tuesday, December 3, 2019 Regular Board Meeting

__________________________
John Lenahan, President

ATTEST:

________________________________
Leo Havener, Secretary
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MINUTES OF THE REGULAR MEETING OF THE BOARD OF
DIRECTORS

DEL PASO MANOR WATER DISTRICT

February 4, 2020
6:30 PM

1817 Maryal Drive, Suite 300, Sacramento

The Board of Directors of the Del Paso Manor Water District convened a Regular Board
Meeting at the District office located at 1817 Maryal Drive, Suite 300, Sacramento,
California on February 4, 2020 at 6:30 p.m.

Call to Order:
President Lenahan called the meeting to order at 6:30 p.m.

Pledge of Allegiance:
President Lenahan led the Pledge of Allegiance.

Roll Call:
Directors Present: Marissa Burt, John Lenahan, Robert Matteoli, Gregory

Schneider, Andrew Ping
Directors Absent: None
Staff Present: Ken Ingle - Field Supervisor
Legal Counsel Present: Kerry Fuller, Churchwell White LLP
Public Present: Approximately 10 members of the public were in attendance.

Announcements:
None

Public Comment:
Roy Wilson expressed concern about the budget and progress toward meeting the
O&M reserve goal. Michael Clohossey asked if Director Ping had been sworn in prior to
this meeting. President Lenahan responded affirmatively. Michael also commented that
he had received the letter offering one year of identity theft protection with 30-day
deadline and stated he had contacted office for details. Mary Dietz spoke on behalf of
her mother, who said everyone should stop quibbling and replace the pipes. She
presented John with a new desk nameplate but was informed that Directors cannot
accept gifts without Board action.

Items for Discussion and/or Action:

1. Audit and Accounting Update
District CPA Robert Merritt reported that the audit is scheduled for mid-March. He
said that audit must be done within one year from end of fiscal year. Robert said
he performed a “hard close” on the old manual accounting books for April 2019.
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Computerized books commenced on May 1, 2019. Director Burt inquired about
monthly budget-to-actuals and Mr. Merritt responded that we could have either
monthly or quarterly statements. He suggested that the O&M reserve be a
separate account.
Michael Clohossey stated that the Master Plan dictates that O&M reserve cannot
be used for Capital Improvement Projects.
Director Matteoli asked about unfunded liability and current interest rate. He
advocates for paying off the unfunded liability.
Natalie Clohossey requested definitions of what is an O&M expense versus CIP.

No action was taken

2. Discussion on General Manager Position

Succession Planning Committee requested feedback on the job description and
recruitment plan.
Director Burt requested that the word “Mentor” be deleted from page 2, 5th bullet.
Director Matteoli thinks timeline is too optimistic.
President Lenahan commented that the previous ad-hoc committee did phone
interviews to weed out candidates that were not qualified. Director Matteoli
requested that full Board be able to review all resumes.

The Board agreed to bring the resumes of all qualified candidates to the full
Board for ranking and then bring top (# TBD) to the Board for interviews.

The Board is satisfied with the ad placement and ad cost recommendations of
the ad-hoc committee.

President Lenahan commented about his outreach to two different companies
that could provide recruitment services, CPS HR Consulting and Regional
Government Services (RGS). Proposals came in too late too include in Board
packet.

Public Comment:
Natalie Clohossey mentioned the savings to the District of job vacancies since
mass resignation on May 31, 2019.
Debbie Simpson suggested we start internal search for two weeks and then
consider RGS if no resumes are received.
Michael Clohossey suggested looking at districts that have consolidated and/or
small districts for recruitment.

The Board provided direction to President Lenahan to table this agenda item and
bring RGS staff and full proposal to future Special Meeting for consideration.

No Action was taken.
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3. DPMWD & Sacramento Suburban Water District 2x2 Ad-Hoc Committee, appoint
members to the committee

The Board of SSWD has approved our request for a 2x2 and has appointed their
two representatives.
President Lenahan asked Director Matteoli to join committee but he declined.
President Lenahan appointed himself and Director Burt to the 2x2 Ad-Hoc
Committee.

4. Appoint Finance Standing Committee members

President Lenahan appointed himself and Director Burt to this committee.

Director Burt obtained permission to use the mission statement from the Finance
Committee at Sacramento Suburban Water District.
Director Matteoli asked what staff members will attend? (Robert Merritt CPA),
who will take minutes? (Director Burt), and will District Counsel attend? (No).
President Lenahan stated that 72-hour notice is required for a meeting agenda to
be posted.

Director Burt moved to approve the Finance Standing Committee Mission
Statement using SSWD’s with some edits. Director Ping seconded.

Motion Passed

Ayes Burt, Lenahan, Schneider, Ping
Noes Matteoli
Absent 0

5. Authorization to provide an offer letter to water operator candidate with tentative
start date in February

President Lenahan stated that the offer letter was to be signed by former GM Leo
Havener but the signing did not occur. He also noted that the hiring/interview
committee consisted of Mr. Havener, Roger Nelson, and Ken Ingle. Director Burt
questioned why a ratepayer was involved in the hiring process and ask if he was
paid. President Lenahan replied that he was not compensated.

Legal Counsel stated that the Board could assign authority to Field Supervisor
Ken Ingle to hire the candidate but Director Matteoli sees a problem with Ken
viewing the results of required background check and drug test. Director Matteoli
also suggested that President Lenahan implement the hiring.
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Director Schneider spoke to the lack of outreach. Advertising for the position
consisted of a posting on the DPMWD website and an email blast from the Rural
Water Authority (RWA). Field Supervisor Ken Ingle praised the job candidate and
stated that he felt the hiring process was fair.

Director Ping moved to authorize President Lenahan to sign the offer letter and
Director Matteoli seconded.

Motion Failed

Ayes Matteoli, Ping
Noes Burt, Lenahan, Schneider
Absent 0

6. Update Resolution Number 20191001 regarding Umpqua Bank Credit Card

President Lenahan spoke to the problem of having specific names on the credit
cards. He suggested we remove the names and use only job positions.

Director Schneider moved to approve the amended Resolution and Director Burt
seconded.

Mike Clohossey noted that the bank may not accept the Resolution without user
names.

Motion Passed

Ayes Burt, Lenahan, Matteoli, Schneider, Ping
Noes 0
Absent 0

7. Update Resolution Number 20191002 regarding Paid Vacation Leave and
Holidays

President Lenahan tabled this item due to Resolution lacking Exhibit A

8. Policy on attaching ratepayer statements to official board minutes

It was discussed by the Board and agreed that written statements will be
referenced in the minutes and the Secretary of the Board is responsible for
seeing that the statements are placed in a retrievable file. This will be
implemented beginning with the March 2, 2020 Regular meeting.
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9. CSDA BOD Call for Nominations Seat C

There were no volunteers therefore no action was taken

10. Minutes

a) Director Schneider moved to approve the December 3, 2019 Regular Board
Meeting minutes with edits. Director Matteoli seconded.

Motion Passed

Ayes Burt, Lenahan, Matteoli, Schneider
Noes 0
Abstain Ping

b) Director Matteoli moved to approve the December 18, 2019 Special Board
Meeting minutes with edits. Director Schneider seconded.

Motion Passed

Ayes Burt, Lenahan, Matteoli, Schneider
Noes 0
Abstain Ping

c) Director Burt moved to approve the January 7, 2020 Regular Board Meeting.
Director Matteoli seconded.

Motion Passed

Ayes Burt, Lenahan, Matteoli, Schneider
Noes 0
Abstain Ping

d) Director Burt moved to approve the January 14, 2020 Special Board Meeting
minutes with edits. Director Matteoli seconded.

Motion Passed

Ayes Burt, Lenahan, Matteoli, Schneider
Noes 0
Abstain Ping

e) Director Burt moved to approve the January 23, 2020 Special Board Meeting
minutes with edits. Director Mattteoli seconded.



6

Motion Passed

Ayes Burt, Lenahan, Matteoli, Schneider
Noes 0
Abstain Ping

11.Warrants list for January 2020

Director Burt requested that staff salaries with both payroll and taxes be added
back to list. President Lenahan directed staff to add a title to the chart.

Director Burt moved to approve the Warrants List for January 2020. Director
Schneider seconded.

Motion Passed

Ayes Burt, Lenahan, Matteoli, Schneider, Ping
Noes 0
Abstain 0

Director’s Meetings and Committees (Per AB 1234):

12.Succession Planning Ad-Hoc Committee
See Agenda Item #2

13.Regional Water Association
No Report

14.Other Reports – AB 1234
President Lenahan reported that the Mutual Aid Agreement with Sacramento
Suburban Water District has been extended until Feb. 20, 2020
President Lenahan attended a LAFCO meeting along with Dan York and
received an extension on the MSR until Summer 2020
President Lenahan also attended the Regular Board Meeting of SSWD on
January 27, 2020

General Counsel’s Report:

15.Non-discussion/action items
Kerry Fuller of Churchwell White LLP informed us that they received a flash drive
from former General Counsel Adam Brown
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Field Operations Report:

See provided Field Report for January 2020

Directors and/or Staff Comments, Statements, and Requests. The Board and
District staff may ask questions for clarification and make brief announcements or
comments. Board members may also request staff to report back on a matter, or direct
staff to place a matter on a subsequent agenda.

Director Burt requested that three items be added to the March 2, 2020 Regular
Meeting agenda: 1) Dues for SRWA, 2) Discuss hiring of a new engineering firm, 3)
Discuss Master Plan

Director Matteoli requested that the May 2020 Regular Meeting be moved to second
Tuesday of the month. He noted that the April 24th and May 2nd minutes are not posted
on website. Director Matteoli also expressed concern for Director Schneider taking the
minutes as Interim Board Secretary. He feels it may compromise his ability to fully
engage in meeting proceedings.
Director Matteoli provided a six-page document titled “Public Records Request since
February 2017” and requested that it be added to the file for this meeting.

Closed Session (Closed Session Items are not open to the public)
1. CONFERENCE WITH LEGAL COUNSEL – ANTICIPATED LITIGATION Significant
exposure to litigation pursuant to paragraph (2) of subdivision (d) of GOVERNMENT
CODE § 54956.9 Number of potential cases: 3

Return to Open Session:

The attorney reported out that by a 4 to 1 vote, the Board directed counsel to retain a
third-party investigator to review the circumstances of the May 31, 2019 departure of
three employees.

Adjournment:

President Lenahan adjourned the meeting at 11:59 p.m.

Next scheduled meeting: March 3, 2020 Regular Board Meeting

_____________________________
John Lenahan, President

_____________________________
Gregory Schneider, Secretary
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MINUTES OF THE SPECIAL MEETING OF THE BOARD OF DIRECTORS
DEL PASO MANOR WATER DISTRICT

FEBRUARY 11, 2020
6:30 PM

1817 Maryal Drive, Suite 300, Sacramento

The Board of Directors of the Del Paso Manor Water District convened a Special Board
Meeting at the District office located at 1817 Maryal Drive, Suite 300, Sacramento, California
on February 11, 2020 at 6:30 p.m.

Call to Order:
President Lenahan called the meeting to order at 6:30 p.m.

Pledge of Allegiance:
President Lenahan led the Pledge of Allegiance.

Roll Call:
Directors Present: Marissa Burt, John Lenahan, Robert Matteoli, Gregory Schneider,

& Andrew Ping
Directors Absent: None
Staff Present: Ken Ingle - Field Supervisor
Legal Counsel Present: None
Public Present: Several members of the public were in attendance.

Announcements:
None

Public Comment:
Osmar Macias inquired about the January 2020 Meeting chart that showed President Lenahan
attending 15 compensated meetings in the month, 5 over the monthly limit. President Lenahan
explained that five of the meetings were actually held in December 2019.

Items for Discussion and/or Action:

1. Discuss proposal from Regional Government Services regarding General Manager:

Bobbi Bennet and Kay Randolph of Regional Government Services (RGS) gave a
presentation about their organization and how they can assist our District with the
search for a new General Manager. They informed us that they only work with public
agencies, their employees are mostly retired from public service, and they have no
office building which helps keep down overhead. This is a customized approach
charged by the hour, typically with a “not-to-exceed”. RSD recently worked with
Sacramento Suburban Water District to assist them with finding a new Director of
Finance.
The proposal is $15,000 not-to-exceed amount for hours worked. The District would be
invoiced for advertising costs, printing/copying fees, or any other direct costs.
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Director Matteoli asked about PERS issues and questioned if our legal counsel had
reviewed the proposal. He indicated he would not support this proposal due to the
process.
Director Ping commented that they are able to cast a wider net than doing the search in-
house.
Director Schneider moved to engage with RGS for a not-to-exceed of 10k. That motion
died for lack of a second. He then changed the NTE amount to 12k, and that motion
also died.
Director Ping moved to engage with RGS for the GM search with a Not-to-Exceed of
$15,000, which would include all direct costs, subject to legal review of contract by
general counsel.
After public comment and further discussion by the Board, Director Burt seconded the
motion.

Motion Passed

Ayes Burt, Lenahan, Schneider, Ping
Noes Matteoli
Absent 0

2. Discuss O&M Tech II Position
a. Regional Government Services (RGS)

Director Burt stated that the Board should not be doing staff work such as hiring. She
spoke with GM Dan York at Sacramento Suburban Water District about assisting us
with hiring process and he agreed to help.

Director Ping suggested making Field Supervisor Ken Ingle the temporary GM so that
he could hire Alex Lazaro in order to have coverage while Ken is out on medical leave.

Ken Ingle requested that President Lenahan sign the offer letter to hire Alex Lazaro.
John declined this request due to what he perceived as a flawed hiring process.

Bobbi Bennett and Kay Randolph-Pollard of RGS proposed helping DPMWD hire an
O&M Tech ll for a Not-to-Exceed of $5,000 including all direct costs.

Public Comment:
Michael Clohossey cautioned against using SSWD for hiring and suggested job
candidate Lazaro be included in the next hiring effort if we decide to use RGS.
Natalie Clohossey suggested we have Dan York conduct a new interview for Lazaro.

Director Burt moved to engage RGS for assistance with hiring an O&M Tech II with a
Not-to-Exceed of $5,000, subject to legal review of contract by general counsel. Director
Schneider seconded.

Motion Passed
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Ayes Burt, Lenahan, Schneider, Ping
Noes Matteoli
Absent 0

3. Discuss outsourced HR and Payroll

Bobbi Bennet of RGS stated that they could provide HR services but not payroll. The
Board suggested that President Lenahan table this item until new GM is on board. No
action was taken.

4. Discuss General Manager Position
a. Succession Planning Committee recommendations were tabled due to decision to

hire RGS for recruitment effort. President Lenahan recommended approving the
revised GM job description in order to facilitate the hiring process. Director Burt
moved to approve the revised General Manager job description with one edit.
Director Schneider seconded.

Motion Passed

Ayes Burt, Lenahan, Schneider, Ping
Noes Matteoli
Absent 0

5. Re-appoint Succession Planning Committee

President Lenahan removed himself from this ad-hoc committee and appointed Director
Ping to serve with Director Schneider.

Adjournment:

President Lenahan adjourned the meeting at 8:18 p.m.

Next scheduled meeting: March 3, 2020 Regular Board Meeting

_____________________________
John Lenahan, President

_____________________________
Gregory Schneider, Secretary



Del Paso Manor Water District

Vendors Paid - February 2020

VENDORS NAME DESCRIPTION AMOUNT CHECK #

ACWA JPIA Health $236.63 9491

ACWA JPIA Worker's Comp, Q2 $996.36 9471

ADP Payroll $8,907.98 eft

ADP Taxes Payroll Taxes $3,000.76 eft

AT&T Phone $58.85 9483

AT&T Phone $194.32 9489

AT&T Phone $69.81 9473

AT&T Mobility Cell Phones; iPads $273.11 9472

CalPers Health $7,686.93 eft

CalPers Employee Cont. - Pepra $624.40 eft

CalPers Employee Cont. - Classic $1,268.42 eft

Churchwell White, LLP Services Rendered Through December 2019 $15,766.82 9456

City of Sacramento - Revenue Division July-Dec. 2019 Diversion Billing $2,914.34 9478

DEX.YP yellow pages $15.50 9477

Dionne Choyce Reimbursement for over pmt on account #2738 $1,192.10 9476

Emigh Hardware Material/Supplies $58.61 9494

Inland Business Systems Photocopy machine $177.12 9486

Legacy Cleaning Services Maryal office $445.00 9488

MailRite January / February Billing $1,296.86 9487

Office Depot Office Supplies $180.38 9493

People Ready Labor Help $786.00 9490

PG&E Gas $9.68 9497

Robert Merritt Services Through January $1,575.00 9485

Smud Power $1,359.00 9480

Smud Power $4,049.17 9481

Stericycle Communication Solutions answering service $430.30 9479

Streamline Website $200.00 9475

Terrapin Technology Group Software / Computers $139.10 9492

Uinta Holdings, LLC March Rent $2,045.00 9495

Voya January Emp. Contribution $400.00 9496

Wex Bank Gas $92.33 9474
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Field Report – February 1 thru 20, 2020 

Submitted by Ken Ingle 

Summary: 

Busy work this month. 

Leaks: 

• 3 Customer side leaks 

• 0 Corp to Curb leaks (district responsibility) 

• 0 Main line leaks 
 
Complaints:   

None. 
 
Field Misc.: 

• 7 service calls (other than leak related) 

• 20 USAs (Underground Service Alerts) were received and our facilities marked. 

• Well 8:  Additional flushing due to Odell’s using the wrong oil.  Per SWRCB samples were 
taken to determine if any oil entered the well.  Results are pending. 

• Well 2: project is on hold until Well 8 is resolved. 

• The following reports were (will be) submitted to the SWRCB:  
o The Monthly coliform report for January will be submitted by the week of 2/10/2020.  
o  Quarterly report will be submitted by the week of 2/10/2020. 

• Distribution system bacteriological samples taken in January were “absent” of coliform (1 
report is still pending).   

• I attended the SAWWA meeting on 2/2/20. 
o Need to plan 2020/2021 budget to include cost of doing Cyber Security Risk and 

Resilience Assessment (due 6/30/2021) 
o Meter testing is not required for small districts at this time. 

• SSWD coverage of field operations has been finalized and all information requested has 
been shared 

o Delivered notices to houses near well sites informing that SSWD will be covering 
field operations until my return to work. 

Projects: 

• DPM Elementary School:  no update 

• Dutch Bros. passed our final inspection on 2/11/20.  Final sign-off given. 

• 3600 Winding Creek 
o Field meeting with owner, building contractor and GM Construction who they are hiring 

to install 6” tee, new 6” valve and new hydrant per Fire Dept.  Plans and fees soon. 

• 3627 Winding Creek 
o Fee estimate and information they need to include on plans has been sent to contractor. 




